
Extended Warranty Type : Component Warranty

Category                    Comprehensive           Additional on 
Component           

Additional on 
Compressor

Inverter 
Split AC 1 Year

4 Year on 
Functional 
parts

5 Years

Inverter 
Window AC

1 Year
4 Year on 
Functional 

parts
NA

Fixed Speed 
Split AC 1 Year NA

Fixed Speed 
Window AC

1 Year
4 Year on 
Functional 

parts
NA

Inverter 
Cassette AC

1 Year NA NA

Fixed Speed 
Cassette AC 1 Year NA NA

Fixed Speed 
Tower AC

1 Year NA NA

4 Year on 
Functional 

parts

Portable AC 1 Year NA NA



Extended Warranty Type : Component Warranty

Inverter Split AC :

1 Year Standard Warranty 
+ 4 Years Component Warranty 
+ Additional 5 Years Compressor Warranty

Type

Warranty

Standard Component
Additional on 
Compressor

Duration 1 Year 4 Years 5 Years



Terms & Conditions:

The product will have extended warranty on parts 
from the date of invoice subjected to following conditions:

Purchase invoice is dated from “Warranty Scheme Period 
Range

Extended warranty is applicable only if Installation 
Carried by Lloyd Authorised Service Centre

Extended component warranty & additional compressor 
warranty will be applicable only when the customer 
registers the product within a week of purchase

Through WhatsApp No. 9711773333
Through mylloyd App : Download from Android Play Store 
& iOS App Store
Through our website: www.mylloyd.com
Through Dealer on behalf of customer on mail id 
channel.helpdesk@havells.com
Through ISD on behalf of customer in SFA for Installation 
call registration henceforth asset creation by ASP while 
call closure.



Model and Serial Number of the product entered/
uploaded should match with the details printed on 
the unit and the invoice

Component Warranty will include all functional 
components other than plastic parts, sheet metal 
parts, remote control, accessories and Gas charging. 
Gas charging while compressor replacement / Heat 
Exchanger system part replacement, labour cost, 
transportation cost & any other incidental cost incurred 
while repairing will be borne by customer.

Customer need to maintain & use the product as per 
the Lloyd given guidelines and the product is regularly 
serviced thru Lloyd authorized Service partner 
(Routine / Preventive Service from 2nd Year till 5th 
year shall be on chargeable basis.)

The customer has to register the PMS call during the 
extended period with Havells India Ltd through the option 
provided above.

On registration of the product, customer will get an 
auto generated conrmatory message. The purchaser
 should preserve same for necessary verication for 
future reference.



Fixed Speed Split AC and Window AC (WAC):

5 Year Component Warranty

Type
Warranty

Standard Component

Duration 1 Year 4 Years

The product will have extended warranty on parts 
from the date of invoice subjected to following conditions :

Purchase invoice is dated from "Warranty Scheme Period Range".
Extended warranty is applicable only if Installation Carried by 
Lloyd Authorised Service Centre
Extended component warranty & additional compressor warranty 
will be applicable only when the customer registers the product 
within a week of purchase

Through WhatsApp No. 9711773333
Through mylloyd App : Download from Android Play Store & iOS 
App Store
Through our website: www.mylloyd.com
Through Dealer on behalf of customer on mail id 
channel.helpdesk@havells.com
Through ISD on behalf of customer in SFA for Installation call 
registration henceforth asset creation by ASP while call closure.



Model and Serial Number of the product entered/uploaded 
should match with the details printed on the unit and the invoice.

Component Warranty will include all functional components 
other than plastic parts, sheet metal parts, remote control, 
accessories and Gas charging. Gas charging while 
compressor replacement / Heat Exchanger system part 
replacement, labour cost, transportation cost & any other 
incidental cost incurred while repairing will be borne by 
customer.

Customer need to maintain & use the product as per the Lloyd 
given guidelines and the product is regularly serviced thru Lloyd 
authorized Service partner (Routine / Preventive Service from 
2nd Year till 5th year shall be on chargeable basis.)

The customer has to register the PMS call during the extended 
period with Havells India Ltd through the option provided above.

On registration of the product, customer will get an auto 
generated conrmatory message. The purchaser should 
preserve same for necessary verication for future reference.
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